This user manual is used to guild the users to
use the system efficiently.

. 1. Prepared for customers , Agents ,officers,
Eservice Portal User Manual
‘ Goa Admin and Super Admin
2. to use it navigate to your role page.

3. Read each guidance step by step by following

the assigned number.

This document is the Central entry point for Customers, Agents, Officers, goa Admin and supper admin to access the Adama City E-Service System.




For All Users
@ - scrvice | adama “M, sngnsi- How To use

Welcome to the Adama City Administration Electronic Services . . ) ) )
1. Click login button to navigate in to log in

Q  Search service

page if you are not logged in.

< l o £ 2a I ® ton 2. Hit the language button to switch between the
Foddaa : Kenna Raaale B'uurea o language.

S ke s Rl 3. Scroll the page and hit the service you want
s s s e e s— to apply if you are logged in.

Lok TN s Simannaa maamil haraa Lok, bishaan kennus

This document is the Central entry point for Customers, Agents, Officers, goa Admin and supper admin to access the Adama City E-Service System.




Login Page

v @ tdama fsenvce x 4 For users those have an account
€ 2 C %L eseniceadamacitygovet/login

1. Enter your phone number or email
2. Enter your password
3. Hit the login button then the system will

redirect you to your dashboard

Email or phone number

qp 4. Hit forget password button if you forget
assword

your credential

GOA e-Service

Adama City Administration

5. If you have registered with the national id hit

Forgot Your Passwerd?
sign with fayda
@ Sign in with Fayda

For users those have no account

reate accoun
6. If you have no account hit create account for

6

registration

This document is the Central entry point for Customers, Agents, Officers, goa Admin and supper admin to access the Adama City E-Service System.




Customer Side

This document is the Central entry point for Customers, Agents, Officers, goa Admin and supper admin to access the Adama City E-Service System.




Customer Registration Page

Customer Registration

1. Personal Information

FO\Name

\ Gender
Select Gender v

2. Security

Password

Km‘ﬁrm Password

Phone Number

eg. +251910101010

e

Adama City Eservice system

Customer self registration guidance

1. Enter your full name

2. Enter your Gender

3. Enter new password password

4. Reenter your new password for conformation

5. Enter you phone number to accept your
credential information

6. Finally hit the submit button for registration




Login Page

v @ tdama fsenvce x 4 For users those have an account
€ 2 C %L eseniceadamacitygovet/login

1. Enter your phone number or email
2. Enter your password
3. Hit the login button then the system will

_ redirect you to your dashboard
Email or phone number

qp 4. Hit forget password button if you forget
assword
your credential
Forgot Your Passwerd?
@ Sign in with Fayda w\-

reate account

GOA e-Service

Adama City Administration

This document is the Central entry point for Customers, Agents, Officers, goa Admin and supper admin to access the Adama City E-Service System.




Customer Dashboard

English z'
GOA e-Services Electronic Services for GOA English 3’ . N
s LT
&) Dashboard
2, My Profi
e GaﬂﬁiWEﬂ"Kﬂﬁn : Browse Service 1 Settings
Tejaajila Gafatame n
1 -H Log Out
TajaajitaFthalameu 3
S, . Total Applications Answered Pending
i It | How to use
Tejaajila Mirkana'uu 1 0 1
Dadhabe n
2 1. Hit browse service button to redirect to the
Application Status Overview
service page.
2. Check your request status
3. Use to edit your profile
Recent Applications 4. Hit logout To leave the system
SERVICE NAME STATUS SUBMITTED ON
1 Lakk TIN kennuu Er= 2025-07-28

This document is the Central entry point for Customers, Agents, Officers, goa Admin and supper admin to access the Adama City E-Service System.




Application Page (after the browse service button is clicked )

How to use

1. Hit service you want to apply the you wil

© Kenna waragaa eenyummaa

get the popup page for application

Service Name Service Fee

e vercga cryunman - 2. Hit Apply Now button for application

Processing Time Responsible Office ;
N/A Window 1: Provision of Basic Certificates then yOU WI” gEt SUCCESs message
Description

Kenna wara Qaa eenyummaa

This document is the Central entry point for Customers, Agents, Officers, goa Admin and supper admin to access the Adama City E-Service System.



Agent Side

This Page is the Central entry point for Customers, Agents, Officers, goa Admin and supper admin to access the Adama City E-Service System.




Login Page

v @ tdama fsenvce x 4 For users those have an account
€ 2 C %L eseniceadamacitygovet/login

1. Enter your phone number or email
2. Enter your password
3. Hit the login button then the system will

_ redirect you to your dashboard
Email or phone number

qp 4. Hit forget password button if you forget
assword
your credential
Forgot Your Passwerd?
@ Sign in with Fayda w\-

reate account

GOA e-Service

Adama City Administration

This document is the Central entry point for Customers, Agents, Officers, goa Admin and supper admin to access the Adama City E-Service System.




Agent Dashboard

GOA e-Services Electronic Services for GOA English z English °
(] ‘.
&} Dashboard | @ I|zubeedaa Waliyyii
e gent
Customer Management  + ‘ |
Add Customer
New Customeg A My Profite
oo 4
Customer List
ut 5 o | 5 SR
A ctivity Total Customers Service Requests Total Commission e r———
Customers: 5 ETB Services: 10 ETB
How
1 1 - ow to use
oplcaton st Onervien 1. Hit New customer to add customer
2. Then hit add customer button to add new
customer
3. Hit customer list to show customers
Recent Applications + Add Service Request
CUSTOMER SERVICE ID SERVICE NAME STATUS COMMISSION SUBMITTED ON 4 H|t my profile TO ed|t your prof”e
Kenna waragaa eenyummaa @ 10ETB 2025-07-28

5. Finally hit logout to leave the system

This document is the Central entry point for Customers, Agents, Officers, goa Admin and supper admin to access the Adama City E-Service System.




After Add Customer Button Is Clicked

Create New Customer How to use

FULL NAME*

1. Fill all information and then hit save button

GENDER" to save the customer in customer list

Select Gender v

PHONE NUMBER*

This document is the Central entry point for Customers, Agents, Officers, goa Admin and supper admin to access the Adama City E-Service System.




Officer Side




Login Page

v @ Adama-fsenics X+ For Agents those have an account
€ 2 C %L eseniceadamacitygovet/login

1. Enter your phone number or email
2. Enter your password
3. Hit the login button then the system will

_ redirect you to your dashboard
Email or phone number

qp 4. Hit forget password button if you forget
assword
your credential
Forgot Your Passwerd?
@ Sign in with Fayda w\-

reate account

GOA e-Service

Adama City Administration

This document is the Central entry point for Customers, Agents, Officers, goa Admin and supper admin to access the Adama City E-Service System.




Officer Dashboard

GOA e-Services Electronic Services for GOA English (@ English 9
., -5
& Dashboard | ® Keoli Cala
- Officer
Gaaffiwwan ’
. ]
Officer Customer List 2, My Profile | ﬂ

83 Settings

Customgr
Iy Today's Summary
e 0 m
) ) 17 - Log Out

. Today is: Adooleessa 21, 20
8 O O Today's Applications: 3 H OW tO U Se

G - |
Lakk TIN kennuu e I Tejasjia Gafatamee | Tjagjia Deebii Argatee . . . .
— 2. Hitmy profile To edit your profile
_

o

1. Hit customer to add customer

3. Finally hit logout to leave the system

This document is the Central entry point for Customers, Agents, Officers, goa Admin and supper admin to access the Adama City E-Service System.




Officer Dashboard

(04 &-Services Elecironic Services for GOA English g How to use

1. Search by service id or phone number
i Dshhoard

N

Then Search To to filter specific customer
(Gaeffiwen

3. Then hit Apply service button to apply as a

Offcer Customer it~ Customers m

customer

Cslomer NAME PHONE SERVICE D ACTION

4. Finally you will get the next page
Ml ber f25190457809 0683098 Hph Sevce

This document is the Central entry point for Customers, Agents, Officers, goa Admin and supper admin to access the Adama City E-Service System.




Application Page on Officer Dashboard

How to use

1. Fill the form and hit submit application

Apply Service for Malesa Abera

SELECT SERVICE button

Select Service--

2. Then you will get the submitted application

in the next page
UPLOAD FILE (OPTIONAL)

Choose File | No file chosen

Submit Application

Adama City Eservice system




Application list

GOA e-Services

) Dashboard

Gaaffiwwan B

Tajaajila Gafatame\ 5
Tajaajila milka's u

Tajaajila didame u

Officer Customer List

Electronic Services for GOA

GUYYAA JALQABAA

# 2 MAQAAMAAMILAA # LAKKOOFSA IYYANNOO
1 Temam Aman GOA-68873E5AIDAYS
2 Ayyantuu Dhufeera GOA-68873ES87EDET
3 FOZIYA ALI GOA-68873E4AA342D
4 Unknown GOA-6881CC870BBIC
5 Helen GOA-686B74B21CA91

] Helen GOA-686B7465CAB33

This document is the Central

{F TAIRAJILA

Lakk TIN kennuu

Lakk TIN kennuu

Lakk TIN kennuu

Lakk TIN kennuu

Lakk TIN kennuu

Lakk TIN kennuu

GUYYAA XUMURAA

[ J:1)

yui
Read More

sadadsa
Read More

naaf ha hojjetamu
Read More

THESE IS FOR TESTING

Read More

Read More

Read More

=
=
=
=
=

English 8 How to use

"

=

Hit Tajaajila Gaafatame button
2. Then  Search To to filter specific
Application

3. Then hit View to show all officer action

$ GOCHA

n page

Finally you will get the next page

entry point for Customers, Agents, Officers, goa Admin and supper admin to access the Adama City E-Service System.




Application Page on Officer Dashboard

How to use
@ Application Details
Application Number: Service Type: 1 " H It approve bUtton to Com plete the
GOA-68873ESAIDAYS Lakk TIN kennuu
Current Status: - appl IC&'[I On
Description:
i 2. If you want to make appointmemnt hit

5 Attached Documents

appointment button

(@) No documents uploaded.

3. Otherwise you can reject the application

@ Approve with File @ Reject R
with reason

This document is the Central entry point for Customers, Agents, Officers, goa Admin and supper admin to access the Adama City E-Service System.




Thank you!!




