
This  document  is the Central  entry point for Customers, Agents,  Officers , goa Admin and supper admin to access the Adama City E-Service System.   

Eservice Portal  User Manual 

  

This user manual is used to guild  the users to 
use the system efficiently.  
  

1. Prepared for customers , Agents ,officers, 

Goa Admin and Super Admin  

2.  to use it navigate to your role page.    

3. Read each guidance step by step by following 

the assigned number. 

 

  



This  document  is the Central  entry point for Customers, Agents,  Officers , goa Admin and supper admin to access the Adama City E-Service System.   

For All Users  
  

How To use  
  

1. Click login button to navigate in to log in 

page if you are not logged in. 

2. Hit the language button to switch between the 

language.    

3. Scroll  the page and hit the service you want 

to apply if you are logged in.  
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This  document  is the Central  entry point for Customers, Agents,  Officers , goa Admin and supper admin to access the Adama City E-Service System.   

Login Page  
  

For users those have an account  
  

1. Enter your phone number or email   

2. Enter your password  

3. Hit the login button then the system will 

redirect you to your dashboard  

4. Hit forget password button if you forget 

your credential 

5. If you have registered with the national id hit 

sign with fayda 

For users those have no account  

6. If you have no account hit create account for 

registration  
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This  document  is the Central  entry point for Customers, Agents,  Officers , goa Admin and supper admin to access the Adama City E-Service System.   

Customer Side  



Adama City Eservice system  

Customer Registration Page  
  

Customer self registration guidance   
  

1. Enter your full name    

2. Enter your Gender  

3. Enter new password password  

4. Reenter your new password for conformation  

5. Enter you phone number to accept your 

credential information  

6. Finally hit the submit button for registration  
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This  document  is the Central  entry point for Customers, Agents,  Officers , goa Admin and supper admin to access the Adama City E-Service System.   

Login Page  
  

For users those have an account  
  

1. Enter your phone number or email   

2. Enter your password  

3. Hit the login button then the system will 

redirect you to your dashboard  

4. Hit forget password button if you forget 

your credential 
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This  document  is the Central  entry point for Customers, Agents,  Officers , goa Admin and supper admin to access the Adama City E-Service System.   

Customer Dashboard  

  

How to use  
  

1. Hit browse service button to redirect to the 

service page. 

2. Check your request status 

3. Use to edit your profile  

4. Hit logout To leave the system   
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This  document  is the Central  entry point for Customers, Agents,  Officers , goa Admin and supper admin to access the Adama City E-Service System.   

Application Page (after the browse service button is clicked ) 

  

How to use  
  

1. Hit service you want to apply  the you wil 

get the popup page for application  

2. Hit Apply Now  button for application   

then you will get success message  
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This  Page is the Central  entry point for Customers, Agents,  Officers , goa Admin and supper admin to access the Adama City E-Service System.   

Agent Side  



This  document  is the Central  entry point for Customers, Agents,  Officers , goa Admin and supper admin to access the Adama City E-Service System.   

Login Page  
  

For users those have an account  
  

1. Enter your phone number or email   

2. Enter your password  

3. Hit the login button then the system will 

redirect you to your dashboard  

4. Hit forget password button if you forget 

your credential 
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This  document  is the Central  entry point for Customers, Agents,  Officers , goa Admin and supper admin to access the Adama City E-Service System.   

Agent  Dashboard  

  

How to use  
  

1. Hit New customer to add customer  

2. Then hit add customer button to add new 

customer  

3. Hit customer list to show customers  

4. Hit my profile To edit your profile  

5. Finally hit logout to leave the system    
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This  document  is the Central  entry point for Customers, Agents,  Officers , goa Admin and supper admin to access the Adama City E-Service System.   

After Add Customer Button Is Clicked  

  

How to use  
  

1. Fill all information and then hit save button 

to save the customer in customer list  
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Officer Side  



This  document  is the Central  entry point for Customers, Agents,  Officers , goa Admin and supper admin to access the Adama City E-Service System.   

Login Page  
  

For Agents those have an account  
  

1. Enter your phone number or email   

2. Enter your password  

3. Hit the login button then the system will 

redirect you to your dashboard  

4. Hit forget password button if you forget 

your credential 
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This  document  is the Central  entry point for Customers, Agents,  Officers , goa Admin and supper admin to access the Adama City E-Service System.   

Officer Dashboard  

  

How to use  
  

1. Hit  customer to add customer  

2. Hit my profile To edit your profile  

3. Finally hit logout to leave the system    

  

 

4 

5 

1 



This  document  is the Central  entry point for Customers, Agents,  Officers , goa Admin and supper admin to access the Adama City E-Service System.   

Officer Dashboard  
  

How to use  
  

1. Search by service id or phone number  

2. Then  Search   To to filter specific customer  

3. Then hit Apply service button to apply as a 

customer  

4. Finally you will get the next page     
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Adama City Eservice system  

Application Page on Officer Dashboard  
  

How to use  
  

1. Fill the form and hit submit application 

button  

2. Then you will get the submitted application 

in the next page  
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This  document  is the Central  entry point for Customers, Agents,  Officers , goa Admin and supper admin to access the Adama City E-Service System.   

Application list  
  

How to use  
  

1. Hit Tajaajila Gaafatame button  

2. Then  Search   To to filter specific 

Application  

3. Then hit View  to show all officer action 

page   

4. Finally you will get the next page     
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This  document  is the Central  entry point for Customers, Agents,  Officers , goa Admin and supper admin to access the Adama City E-Service System.   

Application Page on Officer Dashboard  
  

How to use  
  

1. Hit approve button to complete the 

application  

2. If you want to make appointmemnt hit 

appointment button  

3. Otherwise you can reject the application 

with reason  
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Thank you!! 


